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User Manual 

Before installing the equipment, read the quick installation guide carefully to get familiar with product 
information and safety precautions. The product warranty does not cover equipment damage caused 
by failure to follow the storage, transportation, installation, and Installation guidelines specified in 
this document and the User Manual. Scan the QR code on the equipment to view the User Manual 
and company profile. The information in this document is subject to change without notice. Every 
effort has been made in the preparation of this document to ensure accuracy of the contents, but all 
statements,information, and recommendations in this document do not constitute a warranty of any 
kind, express or implied.
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1 Product Introduction

1.1 Product Composition

1.2 Product Dimension
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LED Indicators

Reset Button

Anti-Theft Mounting Holes

2 RFID Card Reader Area

Mounting Holes (for installation)

Charger Power Supply Inlet

Charging Socket (Socket Model)Charging Gun Cable Port (Cable Model only)

3 Charging Gun and Cable

6 Terminal Block Area

9 Communication Port
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1.3 Packing List

1.4 Required Installation Tools:

Positioning paper

Tape Measure

Hammer

Expansion tube *4

Pencil

Wire Strippers

Self-tapping screw 
(M4) *4

Phillips Screwdriver

Gradienter

Clenergy ESS charge 
card *2

Slotted Screwdriver

Wire Cutters

Wiring terminal
4 (Single-phase)
6 (Three phase)

Electric Drill

Crimping Tool

Network cable pliers Wrench



2 Charger Installation

2.1 Installation Requirements

For pole-mounted charger, route cables through the rear cable entry point. Connect 

tight the charger to the pole fixing points.

1100-1300mm

wall-mounted

≥200mm ≥200mm

≥200mm≥200mm

≥200mm

pole-mounted
 (optional)
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1100-1300mm

2.2 Wall-mounted Installation

1

4

2 3

M3

M4

3mm

0.9N·m

1.2N·m

90

φ 6mm Depth
45-50mm



5

5

8 9

7

  M4 M41.2N·m 1.2N·m

loose tight

M2.5

Please follow the
same procedues
to close the SIM
card block

Optional: 4G 
version only 

Optional: RS485 
only

0.2~0.3N·m

single phase three phase

PE PENL1 L3 L2 L1 N
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Optional: 
Ethernet only 

Optional: 
Ethernet only 10 11
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M3 0.9N·m

T568B standard
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φ 12mm

Depth
100mm
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2.3 Pole-mounted Installation(Optional)

1 2

Pole-mounted
Front View

Pole-mounted
Rear View

400mm

150mm

300mm

M4 1.2N·m

3 4

M8 15N·m
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Global Contact Numbers
CN: +86 592 311 0088             |   AU: +61 3 9239 8088      |   JP:  +81 45 228 8226 
DE: +49 (0) 40 3562 389 00   |   TH: +66 (0) 2 277 5201    |   PH: +63 977 840 7240

Global Partners
UK: +44 (0) 1604 877573

MADE IN CHINA   |  DESIGNED IN AUSTRALIA
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@ClenergyClub@Clenergy_global@Clenergy
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China: 999 -1009 Min’an Rd, Xiang’an District 361101, Xiamen, Fujian, China
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